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H2O Publishing are committed to protecting and respecting your privacy during your interactions 
with our company. 
 
Our privacy policy sets out the basis on which we process your data. 
 
We collect data from you in two main ways;  

 Directly from you when you subscribe to one of our magazines, newsletters, speaking to our 
call centre or completing event booking or sign-up forms 

 From cookies on our websites 

The extent of the personal data we may hold about you is usually limited to your name, job title, 
telephone number and email address.  We may also hold any special dietary requirements you have 
told us about so that we can cater for you correctly at our events. 
 
We use your data in two main ways: 

 To deliver the service or product you have requested, this may be a magazine, newsletter, 
sample products or competition entries etc 

 To  use in marketing activities which would be to send samples of products, information and 
offers from ourselves and third-party industry suppliers that we feel will be relevant to the 
business you work in 

We may share your personal information to third parties. 
This could be in the process of dealing with your enquiry, order or subscription such as sharing the 
data with our mailing houses in order to send you a magazine or sharing your data with a hotel in 
order to book accommodation for an event. 
We may also share your data with selected third parties to provide you with information about good 
and services which we feel will be relevant to you and your role.  You may notify us at any time if you 
do not wish to receive such information. 
We may also share your data with official bodies if required by law to do so. 
 
When using our websites, we use cookies to track traffic and statistics.  This does not identify you as 
an individual and we do not use cookies for advertising or content presentation.  You may block 
cookies with your internet browser and doing so will not affect your use of our websites. 
 
It is your right to request us not to share or disclose your data with third parties.  We will usually 
offer you options when you complete our online forms so that you can opt-out at this point.  Or 
should you change your mind at a later date, you can simply email us at 
dataprotection@h2opublishing.co.uk and request to be opted-out.  You may also use this email 
address to contact us at any time with queries about the data we hold for you, or to update your 
details. 
 
The data controller is: 
H2O Publishing registered in England & Wales 6988051.   
Our registered office is Joynes House, New Road, Gravesend DA11 0AJ 


